
Install the Production NETePay Software 
There are three steps that must be done to prepare the NETePay for processing transactions (each step is explained below): 

1. Download and install the production NETePay 
2. Setup NETePay, and 
3. Retrieve the merchant parameters. 

For Step 2, you will need your DeploymentID which will be provided to you by our technical support department. 

!  Important Note 

 A working internet connection is required for this process 

 Firewalls should accept traffic on port 9000 (and port 9100 if using Gift) 

 If you are using the MagTek IPAD DO NOT install NETePay 

1. Download and Install the Production NETePay 

1. Download the NETePay for Mercury “In-Store” from Datacap: http://www.datacapepay.com/netepay5-mercuryoos.htm 

2. Install the NETePay locally on the same PC as your POS application. 

3. Change the DNS host address in your server configurations to 127.0.0.1 in place of the Mercury Host DNS address 
(x1.mercurypay.com). This will route all transactions through the NETePay software. 

 Note  If NETePay is installed on a different PC, such as a back office server, use the IP address of that computer in the host 

configuration settings. 

2. Setup NETePay 

4. On the first program launch after installation, NETePay will prompt to obtain a serial number over the Internet from 
Datacap’s PSCS (Payment Systems Configuration Server) system. When NETePay detects that a serial number is required, it 
presents the following dialog: 

 

5. Click Obtain Serial Number. If NETePay is successful in obtaining a serial number but is unable to locate merchant 
parameters for the assigned serial number, you will see the following dialog box: 

 

The dialog contains the 10-digit serial number that was automatically assigned to 

NETePay.  

 

 

 

 

 

 

6.   Click OK and a new dialog box will appear: 

 

This dialog box indicates that NETePay has not yet retrieved merchant parameters 

from Datacap’s PSCS server. It cannot operate until these parameters are downloaded.  

  

 

http://www.datacapepay.com/netepay5-mercuryoos.htm


7. Click OK and you will be returned to the NETePay main status window. 

 If a parameter file has been created on Datacap’s PSCS server by Mercury for the merchant account proceed to step 3, 
Retrieve Merchant Parameters below. 

 If a DeploymentID has NOT been received by Mercury, contact our technical support to create the merchant 
parameters. 

 

3. Retrieve the Merchant Parameters 

1. Select Merchant Parameters from the Setup drop down menu.  

 

2. You will see the following screen. Click Load New Parameters, and on the following screen click Yes.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. A new screen displays. Click I have my DeploymentID. (This was provided to you by Mercury Technical Support): 



 

 

 

 

 

 

 

4. In the dialog box that displays; enter the Deployment ID you received from Mercury’s technical support, then click OK. 

 

5. NETePay will display a screen with merchant demographic data for you to verify as follows: 

 

 If the displayed information is not correct for the merchant site, click Cancel and retry entry from the beginning of Step 
3.  

 If the displayed information correctly identifies the merchant site, click Yes, This is the Correct Merchant. 

6. If NETePay successfully retrieves the parameters associated with the entered Deployment ID from the PSCS server, you will 
see the following dialog box: 

 

Click OK. You will be brought back to the Setup Merchant Parameters screen. 

 

  



7. The setup screen now shows the values retrieved from Datacap’s PSCS server:  

Verify that the values match the screen provided in this example.  If the merchant is NOT using a Mercury Dial Bridge, the 

transport should be set for IP Only.  

 Note  If the merchant IS using a Mercury Dial Bridge, the transport should be set for IP with DIAL Backup. You may need 

to contact Mercury technical support to change this setting). 

 Note  Lane Setup allows you to (optionally) change the description of each lane. You cannot change the number of lanes; 

this must be done by editing the deployment file in PSCS. Mercury must be notified to change the number of lanes. 

8. Click OK. You will return to the main status window. This indicates that your NETePay is ready to process transactions. Setup 
is complete. 

 

 
 


